Perlico Mobile and International Add-on Terms and Conditions

The following terms and conditions for the “Perlico Mobile and International Add-on” are in
addition to and form part of the terms and conditions of your use of the Perlico Home Phone
service. Subscription by you to the “Perlico Mobile and International Add-on” is deemed to be
your agreement to these terms and conditions.

The “Perlico Mobile and International Add-on” is available to Perlico residential customer’s on
a Perlico Voice, Perlico Voice and Broadband packages and Perlico Freedom Bundle options
only. You can set up the “Perlico and International Mobile Add-on” online at www.perlico.com
or alternatively you can call customer sales or service and request the “Perlico Mobile and
International Add-on” to be added to your account. When you set up the “Perlico Mobile and
International Add-on” on your account you are subscribing to purchase the “Perlico Mobile
and International Add-on” each month until you unsubscribe. Each month you will receive the
“Perlico Mobile and International Add-on” for €7.99 per month which will appear on your
monthly bill one month in advance.

The “Perlico Mobile and International Add-on” will come into effect on the first date of the next
billing period in the following month. Perlico will use reasonable endeavour’ to implement the
“Perlico Mobile and International Add-on” on that date in the following month, however
occasionally delays may arise and Perlico is not liable for any delay in implementing the “Perlico
Mobile Add-on” on this date.

You may use your “Perlico Mobile and International Add-on” to avail of 50 minutes per month
for calls to any Republic of Ireland GSM network mobile within Ireland and for calls to any fixed
landline number in the following destinations: USA, Australia, Canada, New Zealand, China,
Hong Kong, Japan, Singapore and to the following European destinations: Austria, Belgium,
Bulgaria, France, Germany, Greece, Hungary, Italy, Latvia, Lithuania, Luxembourg, Netherlands,
Poland, Portugal, Romania, Spain, Sweden, Switzerland, Turkey and UK. Unused minutes
cannot be carried forward to the next calendar month. This Add-on does not apply to SMS or calls
to premium rate numbers. Calls outside your inclusive minutes are charged as per the rates on
your price plan thereafter.

We reserve the right to suspend or cease the “Perlico Mobile and International Add-on”
service and to amend and modify these terms and conditions, including prices and denominations
in which the “Perlico Mobile and International Add-on” may be purchased, without notice for
any legitimate commercial, technical or operational reason.



